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Question Answering and News Releasing Systems by Chatbot:

A Case Study of Ramita Health&Beauty Co., Ltd.
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Abstract

This research aimed to develop a question answering and news releasing systems by chatbot:
case study of Ramita Health and Beauty Co., Ltd. This system was divided into three parts, including text
chatting, information for public relation sending, and the report management sections. This study
conducted an analysis and design using object-oriented concept with UML. Dialogflow and Line
application have been used as tools for programming. The results showed that the system could facilitate
and respond to the needs of users as well and effectively as the objectives set. The results of the
satisfaction assessment from the system users of 30 people, namely customer and public relations
officers, found that the overall system performance was in the level of very good satisfaction. In addition,

the accuracy test of the system was in the criteria of 86%

Keywords: Question answering and news releasing system, Chatbot, Line, Dialogflow
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